
2024 Water Quality Report 
Hart County Water and Sewer Authority ID#1470065 

 
The Hart County Water and Sewer Authority (HCWSA) is pleased to report that your tap water met or exceeded 
United States Environmental Protection Agency (EPA) and Georgia Environmental Protection Division (EPD) 
drinking water health standards.  Once again our system has not violated a maximum contaminant level or any other 
water quality standards.  HCWSA is committed to providing our customers with clean, safe, and reliable drinking 
water. 
 
In 2024, HCWSA purchased all of its treated water from the City of Hartwell (Water System ID #1470000), the City 
of Lavonia (Water System ID #1190003) and the City of Royston (Water System ID #1190004).  Hartwell 
withdraws water from Hartwell Lake at Lightwood Log Creek.  Lavonia withdraws water from both Hartwell Lake 
near Franklin County Boat Ramp Road and Crawford Creek Reservoir.  Royston withdraws water from the North 
Fork of the Broad River, from a well on Brooks Street within the city limits, and from a well on Royston Highway 
in Hart County. Each city treats its source water to remove contaminants and bacteria.  Each of the cities has had a 
Source Water Assessment performed; copies may be obtained by contacting HCWSA.   
 
The sources of drinking water (both tap and bottled) include rivers, lakes, streams, ponds, reservoirs, springs and 
wells. As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals 
and, in some cases, radioactive material, and can pick up substances resulting from the presence of animals or from 
human activity. 
 
Contaminants that may be present in source water include: microbial contaminants, such as viruses and bacteria that 
may come from sewage treatment plants, septic systems, agricultural livestock operations and wildlife; inorganic 
contaminants, such as salts and metals, which can be naturally occurring or result from urban runoff, industrial or 
domestic wastewater discharges, oil and gas production, mining or farming; pesticides and herbicides, which may 
come from a variety of sources such as agriculture, urban storm water runoff, and residential uses; organic chemical 
contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, urban storm water runoff, and septic systems, and; 
radioactive contaminants, which can be naturally occurring or be the result of oil and gas production and mining 
activities. 
 
In order to ensure tap water is safe to drink, EPA prescribes regulations that limit the amount of certain 
contaminants provided by public water systems.  Food and Drug Administration regulations establish limits for 
contaminants in bottled water, which must provide the same protection for public health. 
 
Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some 
contaminants. The presence of contaminants does not necessarily indicate that water poses a health risk. More 
information about contaminants and potential health effects can be obtained by calling EPA’s Safe Drinking Water 
Hotline (800 426 4791). 
 
Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-
compromised persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ 
transplants, people with HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly 
at risk from infections. These people should seek advice about drinking water from their health care providers. EPA 
and the Centers for Disease Control and Prevention (CDC) guidelines on appropriate means to lessen the risk of 
infection by Cryptosporidium and other microbial contaminants are available from the Safe Drinking Water Hotline 
(800 426 4791). 
 
Lead can cause serious health effects in people of all ages, especially pregnant people, infants (both formula-fed and 
breastfed), and young children. Lead in drinking water is primarily from materials and parts used in service lines and 
in home plumbing. The Hart County Water and Sewer Authority is responsible for providing high quality drinking 
water and removing lead pipes but cannot control the variety of materials used in the plumbing in your home. 
Because lead levels may vary over time, lead exposure is possible even when your tap sampling results do not detect 
lead at one point in time. You can help protect yourself and your family by identifying and removing lead materials 
within your home plumbing and taking steps to reduce your family's risk. Using a filter, certified by an American 
National Standards Institute accredited certifier to reduce lead, is effective in reducing lead exposures. Follow the 
instructions provided with the filter to ensure the filter is used properly. Use only cold water for drinking, cooking, 
and making baby formula. Boiling water does not remove lead from water. Before using tap water for drinking, 
cooking, or making baby formula, flush your pipes for several minutes. You can do this by running your tap, taking 
a shower, doing laundry or a load of dishes. If you have a lead service line or galvanized requiring replacement 
service line, you may need to flush your pipes for a longer period. If you are concerned about lead in your water and 
wish to have your water tested, contact Pat Goran with the Hart County Water and Sewer Authority at 706-377-4387 
or pat@hartwatersewer.com. Information on lead in drinking water, testing methods, and steps you can take to 
minimize exposure is available at https://www.epa.gov/safewater/lead. To access all individual Lead Tap Sample 
results for the Hart County Water and Sewer Authority, please contact Pat Goran at 706-377-4387 or via email at 
pat@hartwatersewer.com. 

The Service Line Inventory (SLI) is a requirement under the Lead and Copper Rule Revisions (LCRR) to help water 
systems identify and replace lead service lines. It mandates that all public water systems develop and maintain an 
inventory of service line materials to assess the presence of lead and protect public health. The inventory will 
support proactive lead reduction efforts and ensure compliance with regulatory requirements to minimize lead 
exposure in drinking water. To access the SLI for the Hart County Water and Sewer Authority, go to https://ga-
epd.120water-ptd.com/. 

HCWSA is a vital part of our community and drinking water is our most precious commodity.  Therefore, it is 
necessary for all of us to work together to conserve and protect our source water as well as our drinking water.  If 
you notice any suspicious activity or vandalism around facilities such as elevated water tanks or fire hydrants, please 
contact our office immediately at 706 377 4387. 
 
HCWSA’s Board of Directors normally meets on the third Monday of each month at 6:00pm in our office at 200 
Arthur Street, Hartwell.  Your participation or comments are welcome at these meetings or at any other time.  
Copies of this report may be obtained at our office 8:30am - 5:00pm Monday through Friday, and is also available at 
our website, hartwatersewer.com. 
 

Water Quality Data 
 
The table below lists all of the drinking water contaminants that were detected during the 2024 calendar year. The 
presence of contaminants in the water does not necessarily indicate that the water poses a health risk.  Unless 
otherwise noted, the data presented in this table is from testing done January 1 – December 31, 2024.  EPD requires 
us to monitor for certain contaminants less than once per year because the concentrations of these contaminants are 
not expected to vary significantly from year to year. Some of the data, though representative, is more than one year 
old.  
 

        Water Quality Data Table   
Inorganic 
Contaminants         

Parameter MCL MCLG 
Your 

Water 
Range of 
Detection 

Sample 
Date Violation? 

Typical  
Source of 

Contaminant  

*Fluoride (ppm) 4 4 0.66 0.17 – 1.08 2024 No 

Water 
additive that 

promotes 
strong teeth 

Parameter AL MCLG   
Range of 
Detection       

Lead (ppb) 15 0 0 0 – 1.4 2023 No 

Corrosion of 
household 
plumbing 
systems 

Copper (ppb) 1300 0 15 0 - 25 2023 No 

Corrosion of 
household 
plumbing 
systems 

Disinfectants and Disinfectant 
Byproducts       

Parameter MRDL 
MRDL

G   
Range of 
Detection       

Chlorine (ppm) 4 4 1.27 0.30 – 2.01 2024 No 

Water 
additive 
used to 
control 

microbes 

Parameter MCL MCLG           

Total Trihalomethanes (ppb) 80 N/A **70.9 15.2 – 67.4 
2023 
2024 No 

By-product 
of drinking 

water 
chlorination 

Haloacetic acids (ppb) 60 N/A **52.4 21.1 – 78.4 
2023 
2024 No 

By-product 
of drinking 

water 
chlorination 

Microbiological 
Contaminants         

Parameter MCL MCLG   
Range of 
Detection       

Total Coliform Bacteria 0 0 0 0 2024 No 

Naturally 
present in 

the 
environment 

*Total Organic Carbon (ppm) TT N/A 0.91 0.66 – 1.48 2024 No 

Naturally 
present in 

the 
environment 

 TT=1 N/A 0.05 0.01 – 0.25 2024 No 

Soil runoff 
and erosion 

  

*Turbidity (NTU)                  
TT=% 

of N/A 100% N/A 2024 No 

                               
samples 

<0.3          
 
* Sampling performed and data provided by the City of Hartwell, the City of Lavonia, and the City of Royston. 
 

** This 
represents 

the highest 
quarterly 

locational running annual average during 2024. 
 
 
 
 
 
AL Action Level: The concentration of a contaminant which, when exceeded, triggers treatment or 

other requirements which a water system must follow. 
 
MCL Maximum Contaminant Level: The highest level of a contaminant that is allowed in drinking 

water.  MCLs are set as close to the MCLGs as feasible using the best available treatment 
technology. 

 
MCLG Maximum Contaminant Level Goal: The level of a contaminant in drinking water below which 

there is no known or expected risk to health.  MCLGs allow for a margin of safety. 
 
MRDL Maximum Residual Disinfectant Level: The highest level of a disinfectant allowed in drinking 

water.  There is convincing evidence that addition of a disinfectant is necessary for control of 
microbial contaminants. 

 
MRDLG Maximum Residual Disinfectant Level Goal: The level of a drinking water disinfectant below 

which there is no known or expected risk to health.  MRDLGs do not reflect the benefits of the use 
of disinfectants to control microbial contaminants. 

 
N/A  Not Applicable 
 
NTU Nephelometric Turbidity Units: Turbidity is a measure of the cloudiness of the water and is a good 

indicator of the effectiveness of Hartwell’s, Lavonia’s, and Royston’s filtration systems. 
 
ppb  parts per billion, or micrograms per liter 

Terms and abbreviations used above 

 
ppm  parts per million, or milligrams per liter 
 
TT Treatment Technique: A required process intended to reduce the level of a contaminant in drinking 

water. 
 
Consumer Confidence Rule Violation: The Consumer Confidence Rule requires community water systems to 
prepare and provide to their customers an annual Consumer Confidence Report (CCR) on the quality of the water 
delivered by the systems. Our customers were notified of the availability of the 2024 CCR on June 28, 2024. During 
the 2024 reporting period, we failed to provide the Georgia Environmental Protection Division with a copy of our 
water system’s CCR by July 1, 2024. We fulfilled the reporting requirement to the GA EPD in September 2024 thus 
bringing our water system into compliance. 
 
For more information please contact: 
 
Patrick D. Goran, Director 
200 Arthur Street 
Hartwell, GA 30643 
Phone: 706 377 4387 
Fax:  706 377 4385 
Email: pat@hartwatersewer.com 
 

* Sampling performed and data provided by the City of Hartwell, the City of Lavonia, and the City of Royston.

** Th is represents the highest quarterly locational running annual average during 2024.

Terms and abbreviations used above 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.3
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages true
  /CropMonoImages false
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth 8
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly true
  /PDFXNoTrimBoxError false
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (U.S. Web Coated \050SWOP\051 v2)
  /PDFXOutputConditionIdentifier (CGATS TR 001)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <>
    /CHT <>
    /CZE <>
    /DAN <>
    /DEU <>
    /ENU (Use these settings to create Adobe PDF documents that are to be checked or must conform to PDF/X-1a:2001, an ISO standard for graphic content exchange.  For more information on creating PDF/X-1a compliant PDF documents, please refer to the Acrobat User Guide.  Created PDF documents can be opened with Acrobat and Adobe Reader 4.0 and later.)
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV <>
    /HUN <>
    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF che devono essere conformi o verificati in base a PDF/X-1a:2001, uno standard ISO per lo scambio di contenuto grafico. Per ulteriori informazioni sulla creazione di documenti PDF compatibili con PDF/X-1a, consultare la Guida dell'utente di Acrobat. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 4.0 e versioni successive.)
    /JPN <>
    /KOR <>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die moeten worden gecontroleerd of moeten voldoen aan PDF/X-1a:2001, een ISO-standaard voor het uitwisselen van grafische gegevens. Raadpleeg de gebruikershandleiding van Acrobat voor meer informatie over het maken van PDF-documenten die compatibel zijn met PDF/X-1a. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 4.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /BleedOffset [
        0
        0
        0
        0
      ]
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName (U.S. Web Coated \(SWOP\) v2)
      /DestinationProfileSelector /WorkingCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /HighResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MarksOffset 6
      /MarksWeight 0.250000
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PageMarksFile /RomanDefault
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


